Leandro Marso
Cordoba, Argentina - +549 351 5193486 - LinkedIn - Github - marso.ar - elleandro@gmail.com

Platform / Site Reliability Engineer working where cloud, DevOps and Al overlap, with 7 years running production
platforms on AWS and GCP. | build observability end to end (Prometheus, Grafana, Loki, ELK, OpenTelemetry) and
now apply it to Al: Al agents wired to MCP servers (Grafana, Homer) for incident investigation, LLM access through
LiteLLM, and OpenTelemetry tracking of agent token usage and cost. Security background at an Al-native company:
IAM, SSO and zero-trust access, SIEM, SOC 2 support and alerting on Pll and PCI data leaking into logs. laC with
Terraform; GitOps with Argo CD in my personal projects (marso.ar).

Professional Experience

SIPEngines LLC Miami, FL (Remote)
Infrastructure / SRE Engineer, Cloud and VolP Observability July 2026 — Present

» Created four SLIs for SIP infrastructure by correlating raw response codes with call-history data, Prometheus
metrics and Loki logs. They cut a long-standing error rate by an order of magnitude and MTTR by 20x, and
shifted support to a proactive posture, fixing issues before customers notice.

* Run Al agents (Claude Code) connected to Grafana and Homer 11 MCP servers to reduce toil, speed up incident
investigations and retrieve structured data, and track the agents’ token usage and cost with OpenTelemetry.

+ Built Prometheus exporters and Grafana-as-code (Terraform) dashboards to detect registration hiccups, real-time
SIP call quality (MOS), post-dial delay and per-carrier trunk health across a multi-carrier VolP platform, sourced
from CDR data.

» Diagnosed and recovered a live production Prometheus data-loss incident, performed root cause analysis, and
documented a safe historical-backfill runbook now used as standing practice.

* Ran multi-account AWS security audits (EC2, VPC, 1AM, security groups) and CloudFormation drift detection,
reporting and remediating misconfigurations such as overly permissive security groups and cross-account |IAM
trust risk.

» Deployed hardened AWS EC2 infrastructure as code (CloudFormation) following zero-trust principles: SSM Session
Manager as the only access path and no SSH keys exposed.

» Migrating EC2 workloads to AWS Graviton (ARM64) AMIs and instances to reduce compute costs.

+ Building a multi-tenant public status and uptime monitoring service (Uptime Kuma) end to end.

» Technologies: AWS (EC2, VPC, IAM, SSM, CloudFormation), Terraform/OpenTofu, Prometheus, Loki, Grafana,
OpenTelemetry, Claude Code, MCP, GitHub Actions, Python, Kamailio, FreeSWITCH.

Personal Projects marso.ar

Al-Augmented Platform Engineering Lab Ongoing

+ Building an end-to-end personal platform on Kubernetes covering infrastructure as code, CI/CD, observability
and GitOps, with deployments managed through a self-hosted Argo CD instance; documented and showcased
at marso.ar.

Freelance San Diego CA (Remote)
DevOps Engineer, VoIP Platform Feb 2024 — July 2026

» Deployed a geo-redundant Kazoo cluster (a distributed, carrier-grade VolP platform built on FreeSWITCH and
Kamailio) delivering mission-critical, multi-tenant PBX Saa$S in production.

» Deployed the monitoring and alerting platform for the cluster.

» Technologies: Kubernetes, Helm, Docker, Ansible, Prometheus, Loki, Grafana, CouchDB, RabbitMQ, Kamailio,
FreeSWITCH, Homer.

ASAPP Remote

Cloud Security Engineer June 2021 — Aug 2023

» Secured a large-scale, multi-cloud platform (AWS and GCP) at an Al-native company, covering thousands of Ku-
bernetes pods on EKS and hundreds of EC2 nodes.

» Owned critical security infrastructure end to end, including the ELK Stack used as SIEM and Teleport for zero-trust
privileged access to infrastructure.
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* Monitored and remediated AWS IAM policies across 20+ AWS accounts, protecting access for hundreds of engi-
neers to critical cloud resources.

» Responded to alerts that detected Pll and PCI data reaching the logs when the redaction service failed or was
missing from a new environment, containing sensitive-data exposure quickly.

» Supported the compliance team through SOC 2 audits, building dashboards and preparing evidence for the audi-
tors.

+ Integrated Trivy vulnerability scanning into the CI/CD pipeline.

» Optimized AWS S3 costs by tuning bucket lifecycle policies (storage-class transitions and retention), balancing
compliance-driven retention requirements against data-access speed.

» Worked alongside infrastructure and engineering teams to implement security improvements and changes in pro-
duction environments.

» Took part in the on-call rotation, responding to production and security alerts on the platform.

» Technologies: AWS (Lambda, SNS, SQS, RDS, ECR, CloudTrail, CloudWatch, EKS), GCP, Kubernetes, Helm,
Docker, Ansible, ELK (SIEM), Teleport, Prometheus, Grafana, GitLab CI/CD, GitHub Actions, Trivy.

SiriusXM Remote

Platform Engineer June 2019 — May 2021

» Supported, automated and optimized deployments on-premises and on AWS for an in-house enterprise identity
(IAM/SSO) stack with 40+ microservices built on PingFederate and OpenDJ.

+ Provisioned and managed AWS infrastructure (EC2, S3, RDS, ECS, Fargate) with Terraform and Ansible, improving
deployment efficiency.

Took part in the migration of the IAM stack from on-premises to AWS.

Built the Docker container for the Kafka service in a Kafka-based SIEM pipeline under development.

Built and maintained configuration management and CI/CD pipelines (Jenkins, Bitbucket, Artifactory).

 Technologies: Python, Bash, Terraform, Ansible, Jenkins, Bitbucket, AWS (ECS, ECR, RDS, EC2, Fargate), Docker,
Kafka, Linux, Vault, Nginx, Redis, PingFederate, OpenDJ.

Independent Contractor Remote

VolIP Platform Developer Jan 2019 — June 2019

» Designed and deployed a custom VolP service (FreePBX, GSM gateways) for clients in four countries, from concept
to production in 3 weeks, with call monitoring, audio fingerprinting and a Telegram monitoring bot.

Universidad Provincial de Oficios Eva Peron Villa Mercedes (San Luis)

Project Leader - Full Stack Developer Jul 2018 — Dec 2018

+ Led the architecture and deployment of the university’s student enrollment and academic records system; mentored
a team of developers and managed external contractors.

National University of San Luis, FICA Villa Mercedes (San Luis)

Senior Teaching Assistant, Mathematics Dec 2016 — Jun 2018

» Taught mathematics at the Engineering Faculty; moved course materials to LaTeX under version control so all
teachers could edit them.

Instituto de Formacion Docente Continua Villa Mercedes Villa Mercedes (San Luis)

GNU/Linux Systems Administrator Oct 2015 — Dec 2016

» Deployed and maintained the GNU/Linux servers behind the institution’s management system, including security,
diagnostics and automated backups.

+ Cloned production into a test environment to validate the migration from SIU-Guarani 1.7 to 2.0.
Clariphy (Inphi-Marvell) Cordoba (Cérdoba)
Senior Hardware and Software Developer, Embedded Systems Aug 2013 — Oct 2014

+ Designed data acquisition and control boards for 100/200 Gb/s optical communication ICs, including a custom TCP
control protocol on a bare-metal FPGA softcore (IwlP stack) and on an ARM microcontroller running an RTOS (C,
Python, Verilog).



Clariphy (Inphi-Marvell) Cordoba (Cérdoba)
Senior IC Physical Design Engineer / Analog Layout Engineer Oct 2008 — Apr 2013

+ Built high-speed blocks of up to 2M standard cells on 28nm and 40nm CMOS (RTL to GDSII, static timing and
power analysis) and 10 GHz analog layouts, automating flows with TCL, Perl, Bash and SKILL on Linux compute
grids.

Vanesa Duran S.A. Cordoba (Cordoba)
Network and GNU/Linux Administrator Apr 2005 — Sep 2008

» Deployed and maintained GNU/Linux internet gateways and firewalls (iptables, Shorewall), and an OpenVPN site-
to-site network linking 2 offices.

* Virtualized critical legacy servers (Xen, VirtualBox) and implemented Business Continuity and Disaster Recovery
processes; deployed LDAP, Samba/NFS, LAMP and LTSP thin clients.

Skills

Al Platform: Al agents (Claude Code), MCP servers (Grafana, Homer), LLM gateway (LiteLLM), OpenTelemetry for
token usage and cost

» Kubernetes / GitOps: Kubernetes (EKS), Helm, Argo CD, Docker, Docker Compose

» Observability: Prometheus (custom exporters), Grafana (as code), Loki, ELK, OpenTelemetry, CloudWatch, SLI
design

* Identity / Security: SSO (PingFederate, OpenDJ), zero-trust access (Teleport, SSM), IAM, SIEM (ELK), SOC 2
support, Pll/PCI data handling, Trivy, Vault

+ laC / CI/CD: Terraform / OpenTofu, CloudFormation, Ansible, GitHub Actions, GitLab CI/CD, Jenkins, Bitbucket

» Cloud: AWS (5 years: EC2, EKS, VPC, IAM, RDS, S3, Lambda, CloudWatch, SSM), GCP (2 years); cost optimiza-
tion

* Linux / Networking: GNU/Linux since 2005, TCP/IP, HTTP/HTTPS, firewalls (iptables), VPC, VPN (OpenVPN,
Nebula)

» Data / Messaging: Elasticsearch, Kafka, RabbitMQ, PostgreSQL, MySQL, RDS, Redis, CouchDB; Telecom: SIP,
Kamailio, FreeSWITCH

» Programming / Scripting: Python, Bash, Perl, C, TCL, Haskell

» Languages: Spanish (Native), English (Fluent), Portuguese (Fluent), Thai (Conversational)

Education

Electronic Engineer (Universidad Nacional de Cérdoba) 1998 — 2015

Courses

» Advanced Programming of Embedded Systems (2017): PhD Mario M. Berén. Facultad de Ciencias Fisico Matemati-
cas y Naturales - Universidad Nacional de San Luis. 60 hours approved course.

» Programmable Logic (2017): MSc Cristian Cisterna. Facultad de Ciencias Fisico Matematicas y Naturales - Uni-
versidad Nacional de San Luis. 60 hours approved course.

+ Distributed Systems (2017): MSc Roberto Kiessling. Facultad de Ciencias Fisico Matematicas y Naturales - Uni-
versidad Nacional de San Luis. 60 hours approved course.

« Architecture and Programming of Embedded Systems (2017): PhD Mario M. Ber6n. Facultad de Ciencias Fisico
Matematicas y Naturales - Universidad Nacional de San Luis. 60 hours approved course.

» Data Mining (2016): PhD Marcelo Luis Errecalde. Facultad de Ciencias Fisico Matematicas y Naturales - Universi-
dad Nacional de San Luis. 60 hours approved course (Resolution RR-3-383/17).

* Quantitative Data Analysis (2016): MSc Jorge Leporatti and MSc Fabricio Penna. Facultad de Ingenieria y Ciencias
Agropecuarias - Universidad Nacional de San Luis. 40 hours approved course (RR-1-1157/16)
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